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11 Faith 
Groups 

Engaged

214 
one to one 

Consultations

28 events 
held

£5258.23 
potential 
savings

This project was supported by 
UK Power Networks

Faith and Power is all about providing essential energy 
advice to all those who need it and especially to those for 
whom English is a second language. we aspire to simplify 
the energy system for faith groups and to help them save 

money on their energy bills.
Community Energy South (CES) has been working with 
Community Energy groups and Energy Champions in the 

South East to deliver the essential and proactive 
       Faith and Power project

contact@communityenergysouth.org  
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Christians Against Poverty (CAP)

‘I am pleased to report that this has been a very 
helpful service for folk who come to these church 
run groups, some of whom are among the most 
vulnerable in our society. One family is being 
supported by having free cavity wall insulation 
installed in their home.’

Andrew Mumford – Ashford Christians against 
Poverty (CAP)  
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‘I think that the energy advice that you delivered 
was very beneficial. In the future, this group now 
know how to manage their energy bills.’

Sarah Outing - Syrian Refugee Group - Ashford

        Ashford Syrian Refugee Group
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BRIGHTON AND HOvE ENERGY 
SERvICES CO OP                               

voices in Exile

‘Throughout 2018/2019, BHESCO has been 
working with voices in Exile to support their 
clients. We work to help asylum seekers, refugees 
and other migrants. BHESCO has been a regular 
partner over the winter months attending our 
Friday drop-in sessions and providing valuable 
energy advice.
We look forward to working with BHESCO and 
supporting our clients in the future, as they 
transition into full time housing.’
    
Stewart Wheatley - Caseworker 
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‘On behalf of the Sussex Syrian Community Group 
we would like to give big thanks to your
organisation as you helped so many of our Syrian 
community to make big savings and to get the 
Warm Home Discount.
We are very thankful to Dan and BHESCo for
helping our community with their energy bills and 
hope to keep our community support going on in 
the future.’

Ahmad, Chair of SSCG

Sussex Syrian Community
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‘We are happy to be working with Energise 
Sussex Coast to provide the refugees who are part 
of the Refugee Buddy programme with energy 
advice. We know that many families would benefit 
from support with understanding their home 
energy and how to manage their energy bills.’

Rossanna Leal, Hastings
Refugee Buddy project.

hastings MosqueENERGISE 
SUSSEx 
COAST

Links Centre for Refugees

‘We are pleased to work with Energise Sussex 
Coast to support the Islamic community with energy 
advice and to work with the Mosque to improve the 
energy efficiency of the building.’

Imam Ismail Yusuf
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‘Forest Row Energy held an information service 
about Faith and Power at the Surrey Interfaith 
Network. The advice given on affordable energy and 
housing was a very useful addition to the event.’

Keith Scott, Chair of Woking Action for Peace

woking Action For Peace Interfaith 
Network

FOREST
ROW
ENERGY

‘Rachel, OvESCO’s Energy Champion, attended our 
Extra Care clinic in March 2019 where she gave 
valuable energy advise on both how to switch energy 
suppliers, and how to save money on bills. Rachel 
also shared other useful and practical information on 
how to reduce energy usage. Rachel stressed the 
importance of keeping warm to stay healthy and 
comfortable during the winter months. We hope to 
work with OvESCO again to help us to continue to 
support more members of the community to save 
money and keep warm.’

Filipino British Nurses Extra Care

OUSE vALLEY 
ENERGY 
SERvICES 
CO OP

Filipino British Nurses Extra Care East Grinstead
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‘It was lovely to meet the Evergreen Group who 
were very welcoming, the group really appreciated 
the energy advice that we delivered As a result of 
our visit, the group felt empowered to look at the 
way they use their energy and how to save money.’

Sonia - SELCE

SELCE
The Tab Church

‘I want you to know how much we appreciate the 
excellent service the Energy Cafe provided to our 
community. Your attention to detail, great 
communication skills and friendliness helped to make 
the experience even better than we expected! We 
won’t hesitate to ask you to visit us again in the 
near future.’
             
Imam Swaleh 

Greenwich Islamic Centre
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‘We were delighted to invite Tom from SOLESCo to 
our prayer meeting to inform us about how much 
money we could save from switching energy tariffs. 
Tom attended four of our meetings where he gave 
the group valuable energy advice and distributed 
information leaflets about how to save money’.

Imam Mohammed

SOLESCO ENERGY CO OP
Chichester Muslim Society

BHESCo - Sussex Syrian Community, a case study.

Dan was introduced to J in November 2018 at the 
Sussex Syrian Community Centre, a local 
organisation that supports migrants and refugees 
who have recently arrived in Brighton. We were 
invited by Ahmad, a local resident, who BHESCo 
have helped in the past with his energy bills. 
J is a single father who lives with his young 
daughter in emergency council accommodation and 
relies on state support to get by. He said that he 
was struggling with his energy bills, and also that 
the property had draughty windows.
The first thing Dan did was to call J’s energy 
supplier and complete a telephone application for 
the £140 Warm Home Discount. At the same time, 
we made sure that J was switched to the 
cheapest fixed tariff offered by that supplier, which 
was £120 a year cheaper. Dan also took J’s details 
and referred him for a free Home Energy Efficiency 
Survey offered by Brighton and Hove Council as 
part of the SHINE programme (Sustainable Homes 
and Inclusive NEighbourhoods).
A few months later Dan met J again at the Sussex 
Syrian Community Centre. Although he had been 
accepted for the Warm Home Discount, he had 
not received it yet. As it was now February, he had 
been using more heat and had recently received a 
bill for £160, which he was unable to pay.
On J’s behalf,.Soon after Dan contacted the 
Brighton Lions Club and applied for their ‘Project 
Wenceslas’ fund, a benevolent fund which settles 
energy debts on behalf of low income residents. 
The bill was paid on J’s behalf, and soon after he 
received his Warm Home Discount, meaning he was 
able to afford adequate heating for himself and his 
daughter throughout the winter months.
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Energise Sussex Coast - Links Centre, a case 
study.

M and M are Syrian refugees who arrived in St 
Leonards as part of the UK Government Syrian 
Resettlement programme. They have 3 children 
aged 6, 2 and a baby. The mother and father 
are in their twenties and have conversational 
level of English but struggle with the technical 
terms used by the energy suppliers. The 
family were able to receive valuable energy 
advice and support from an ESC energy advisor 
at the LINKS drop-in sessions, which have been 
set up for refugees and asylum seekers.
The family were not in possession of a top-up 
card for their prepayment meter; the ESC 
advisor visited the family at home and 
contacted the family’s energy supplier to 
request a top-up card, make an application for 
the Warm Home Discount and arranged for the 
family to be added to the supplier’s Priority 
Services Register. After multiple visits and follow 
up calls to the energy supplier by the ESC 
advisor, the family received their top-up card 
and the Warm Home Discount.
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